
 
Appointments - Tell The Surgery If You Can’t Attend 
In many surgeries there is a considerable wait to get an appointment to 
see a Doctor. Here in Rudgwick we are very lucky in that our GP’s are 
usually able to see us within a day or so. However many people make an 
appointment to see a Doctor when they really do not need to. We all get 
coughs and colds and can easily treat these ourselves except when the 
cough is persistent and lasts for around 3 weeks. It should be noted that 
antibiotics do not work on viruses of this kind. Local and other chemists 
may well be able to help with buying say paracetamol (and cheaper too) 
which help to lower temperature and enable a good night’s sleep. 

One of the concerns about making a Doctor’s 
appointment is not cancelling it when you 
decide either you do not need the appointment 
or you cannot make it. Please phone in to 
cancel as others may well be waiting. Recent 
national data capture reveals that last year 
there were more than 10 million GP 
appointments lost to non-attendance (Neil	Bostock,	GP	Online,	17	February	
2017). Please think about this and phone in if you can’t make it. 

Contact with the Rudgwick Patient Participation Group (PPG) 
The group already has 5 people committed to help but need a further 4 
people to make up the committee which will meet 4 times every year. One 

of the tasks is to prepare a newsletter quarterly and these 
will be available in the surgery or we can e mail these to 
you. You need to make contact either by completing a form 
held at the surgery or e mailing us at 
rudgwickppg@gmail.com  We are very keen to get the 
group functioning well and supporting our great surgery 
and we hope you will feel able to be involved. 

Fit For Life 
There are some ‘niggles’ for us all especially as we get older which include night time visits to the loo, back 
pain, a strange mole and deteriorating hearing. 

We can do things about these for back pain (which 80/90% of us will suffer from at some time in our lives it is 
helpful to touch your toes which will help to rehydrate the discs and also tone up supporting stomach muscles. 
For hearing loss get tested – many High Street stores will do this free of charge including both Boots and 
Specsavers.  Simple hearing aids which are small and unobtrusive are not as expensive as you may think. For 
moles it is better to see the Doctor who can easily ascertain if this is just an ageing spot or something more 
serious.   
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Medicines wastage 
This information has been 
taken from the West 
Sussex County Times 
article on 23rd March 
issue. It would appear 
that across the Region 
some £3 million a year is 
wasted on medicines that 
are ordered but are never 
used. This money would 
provide an extra 69 
Community Nurses or 
nearly 1 million blood 
tests or 3,528 days of 
Intensive Care Treatment 
or 5,880 days of 
treatment in a Special 
Baby Care Unit. It does 
make you think. But also 
(and not in the County 
Times) why when 
medicines are still in their 
vacuum packs and in 
unopened boxes they 
have to be thrown away – 
what a waste!! 
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Act FAST 
You may well have seen this on television but it is worth making a note of here. These are the main 
symptoms of stroke: 

1. Face - has the persons face fallen to one side? Can they Smile? 
2. Arms – can they raise both arms and keep them there? 
3. Speech – is their speech slurred? 
4.  Time - to call 999 

A quarter of all people would wait until more 
than one of the symptoms above before 
calling an ambulance. It is though important 
to call the emergency services even if only 
one of the symptoms is showing. Nearly 
40,000 people in the UK die every year 
through having a stroke and if we are all 
vigilant we can help reduce this figure.  

Watch the Stroke Association You Tube video about how to do the FAST test https://
youtu.be/-8saTsVFFr4 

Cervical screening - Cervical screening saves lives 

At Rudgwick Medical Centre the percentage of eligible women who took up their invitation for a smear in the 
last year was 83.1% which compares favourably with the local CCG average (84.1%) and the England 
average (81.4%). However, this means that over 100 of our patients did NOT come for screening and have 
not been screened in the last 5 years. 

Being screened regularly means any abnormal changes in the cells of the cervix can be identified at an early stage 
and, if necessary, treated to stop cancer developing. 

All women who are registered with a GP are invited for cervical screening: 
• aged 25 to 49 – every three years 

• aged 50 to 64 – every five years 

• over 65 – only women who haven't been screened since age 50 or those who have recently had abnormal 

tests 

If you are feeling anxious beforehand, you can ask a member of your family or friend to accompany you. Our 
practice nurses or Dr Hart will be happy to talk through any anxieties that you have prior to your cervical 
screening appointment. 

Please if this is you make your appointment today!!
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Care Coordinator 
We are luckily that we have a Care Co-ordinator working part-time at the Surgery. Linda Pothecary 
can refer certain patients for a review of their home with regard to fire safety, ensuring there is a 
planned route for escape, working fire and smoke alarms installed etc., The Fire Officer will visit 
the premises and offer advice and fit alarms where necessary. 
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